
Risk Analyst - Debit Card

Toronto, ON
Wave propels brave entrepreneurs who pursue their dreams and drive the worldâ€™s economy. As an award-winning product
and company, and one of the fastest growing financial services software, we have more than 4 million business owners from 200+
countries around the world. Every year, we track more than $330 billion in income and expenses, with more than $25 billion in
invoices. Weâ€™re on a mission to change the lives of Entrepreneurs across the globe, and looking for only the best to join us.

About The Team:

Our Risk team is rapidly growing as we scale our financial services business in both the US and Canada. With Waveâ€™s recent
acquisition of another local Toronto startup Every, there are so many more opportunities for growth! Check out this BetaKit article
for more information. We are currently a payment facilitator serving North America, managing fraud, credit and compliance losses
across the financial services business. However, with the recent acquisition, we will be expanding into the issuing side of the
business where weâ€™ll be offering debit cards to our customers (exciting!) and need highly motivated individuals to help us
grow. Our team is continuously looking for ways to improve the overall customer experience for our small business owners while
managing risk and compliance.

About The Role:

Reporting to the Manager, Fraud and Risk as a Debit Card Risk Analyst youâ€™ll be supporting the Risk, Customer Support,
Operations and Banking Products teams by owning a variety of functions to ensure our customers and Wave remain compliant
and safe. We are looking for a self-starter to join our team with a deep understanding of card payments risk and compliance. This
is a great opportunity to spearhead this new role, where you would play a part in building the foundation of operations for this
product.

Here's how you will make an impact:

Have a solid understanding of banking compliance requirements, including Anti-Money Laundering regulations and
sanctions screening.
Adjudicate new account applications to ensure all compliance requirements are met by reviewing sanctions hits and
verifying business documentation.
Perform complex investigations using a wide variety of data in order to detect and prevent fraudulent activity on the product.
Work closely with our Product, Financial Services Operations, Risk and Customer Success teams, to build policies and
processes to support the growth of this product.
Collaborate with our vendors by providing support and oversight.
Take the lead on improving infrastructure, processes and procedures to streamline the customer on-boarding experience.
Troubleshooting issues as they arise to support smooth onboarding for our customers.
Connect with Wave customers through email, phone and live chat, and consistently provide a positive, empathetic,
energizing customer experience so that our customers feel very well supported.

You will thrive here if you have:

2-4 years working in a compliance role at a financial institution.
Compliance and/or fraud risk experience is also required, preferably having worked in monitoring accounts and transactions
to identify high risk behaviour in online businesses.
Experience working with rule-based fraud detection tools is an asset.
You consider yourself tech-savvy, proficient in Word, Excel and Access, and you never underestimate the power of a Google
or database search.
The ability to manage relationships with our small business owners, using your excellent communication skills to do so.
Experience in vendor management, with proven ability to maintain strong professional relationships.
You are resourceful - you know where to dig up relevant, real-world information and understand â€œthe big pictureâ€  before
making decisions.
Must be able to pass credit, security and background checks due to the availability of sensitive information in this role.

We hire world-class talent, but the learning doesnâ€™t stop once youâ€™re in the door. Weâ€™re committed to growing you
personally and professionally through flexible mentorship programs, ongoing learning opportunities and a serious investment in
each employee. Weâ€™re here to do excellent work - together - and achieve that through bringing on only the best and
developing them to be even better.

With collaboration and transparency at our core, including monthly town halls where we regularly share business metrics and
updates from the CEO, weâ€™re empowered to pivot plans to solve problems, remove bottlenecks and always find a way to win
for our Customers.
Our culture is reflected in a stellar Glassdoor rating (including a 99% approval rating of our CEO) as well as numerous awards.



Weâ€™ve been continuously recognized as one of Canada's Top Ten Most Admired Corporate Cultures, an Employee
Recommended Workplace, and Great Place to Work Certified, awarded specifically in the Technology, Millennial, Mental Health,
Inclusion and Women categories for several years running.

Get ready to do the best work of your career with Wave. We're waiting for you.


